Introduction

Membership System



Overview

This presentation provides an introduction to the features
of the Bowls BC Membership System

For assistance or more information contact

Membership@bowlsbc.com



Introduction

* Bowls BC, in partnership with Bowls Clubs around the
Province is focused and dedicated to the growth and
development of the Sport of Lawn BowlingState what the
audience will learn

* There are 49 clubs in BC

* Clubs belong to one of 4 Regions

* The 2017 membership total was 4,333

* Bowls BC, Regions and Clubs are run by Volunteers

* Funding sources are derived from
* Members Affiliation Fees
* Grants from Sport BC
* Grants from viaSport



Introduction

* viaSports and Sport BC provide grants based on data
collected each year from Clubs



Statistics — 2017/2013

* Members 4,333
* 3039 play at only Club Level
* 859 play at District level
217 play at Provincial level
81 at national level
22 at international level
* 115 unknown

* Coaches 370

* Umpires 92

* Markers unknown

* Criminal record checks for coaches unknown
 Social Members 488

* 91% of Members are over 55



Features of the Membership
System

* Provides a common method of collecting data
* Clubs have complete control over their membership data
* Membership data can be accessed on any computer, anywhere

* Clubs can enter and keep track of club specific data such as
* Locker numbers
* Tag numbers
* Club Keys
* Coaches
* Umpires
* Emergency contacts
* Volunteer positions
* Social members



Features of the Membership
System

* Clubs will be able to use the built-in email service (each
club having their own private service which will be
attached to their current email provider)

* Clubs can create personalized emails to members or sub
sets of members (e.g. send an email to volunteers only, or
Juniors only)

* Bowls BC always has a current list of Club directors

* Bowls BC has a list of all Coaches in the province —
enabling the Bowls BC Director for Coaching to contact
coaches through-out the province



Features of the Membership
System

* Bowls BC has a list of all Umpires in the Province -
enabling the Bowls BC Director for Umpires to contact
umpires through-out the province

* Clubs can keep track of required Criminal record checks

* Clubs can report on their own statistics (number of
members, coaches, umpires, volunteers, social members
etc.)

* Clubs will be able to generate their own detailed reports



Features of the Membership
System

* Security of data ensures only authorized Club members
can access their Club Data. No other Club can access
another Clubs Data

* Clubs will have accessto (and be current)
* all club directors in their area (contact info)
* Regional director contact info
* Bowls BC Directors contact info

e Clubs will be able to enter annual statistics for non-
member participation

* Common search criteria and report templates will be
provided in a library for clubs to use.



Features of the Membership
System - Technical

* The membership System is a modified version of the
SUMAC membership system

* SUMAC is a trusted company providing online
membership systems to thousands of non-profit
organizations across North America

* Membership Data is stored on a Cloud

* Clubs access their data using easy to install software
* Data is protected and backed up on a regular basis

* Security matrix protects club data



Features of the Membership
System - Security

* Membership details can only be seen
* by the Club that entered the data
* Authorized Bowls BC Directors

* Contact information (Club, Regional and Bowls BC) can be
seen by
* Club Directors
* Regional Directors
e Bowls BC Directors



Features of the Membership
System - Support

* SUMAC provides generalized training Videos access
directly from the Membership System

* Bowls BC provides Bowls BC specific training and help by
* Phone 250-246-1006
* Email membership@bowlsbc.com
* Online support using Google Meet
* User presentations Bowlsbc.com/Help



